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MuHucTepcTBO HayKH U BhIcIIero oopasoBanus PO ®
VYIIbSHOBCKUI TOCY1apCTBEHHBII YHUBEPCUTET opma
®-Pabouast mporpamMma Iy CLUILIAHbL
1. LIEJIX U 3AJIAYM OCBOEHUSI JUCLUTIAHDBI:

Ienv oceoenusa OucyunIuHbl- NOJYYCHUE CTYICHTOM 3HAHUW, YMEHUW U HABBIKOB I10
co3gaHuio oOs3arenbHbIX 3nemMeHToB CMK cormacHo cranpapry MCO 9001, a Taxxke
3HaKOMCTBO C TIOCJIEJIOBATEIILHOCTH JCWCTBUH MpH TOATOTOBKE W TPOBEICHUU IpoIlecca
ceprudukannn CMK.

3adauu oceoeHua OUCUUNIUHDL:

e 3HaTh CTpYKTYpYy cranmapros 1ISO 9000;
M3yduTh OO0JIAaCTh CepTH(PHUKANIUKU © 00JacTh NPUMEHEHHS CHCTEMBbl MEHEIKMEHTa
Ka4yecTBa;
TIOHSTB CyIHOCTH cepTudukaipm CMK;
W3Y4UTh OpPraHu3aIuio padoT mpu ceprudukarmu CMK;
ocBoMTH Tporiecchl ceprrdukarmu CMK;
TIOJTYYHTh TIPEJICTaBIICHIE 00 MHCTIIEKIIMOHHOM KOHTpoJIe 3a cepruduimpoanHoit CMK;
M3y4UTh OCHOBHBIE MOHATHS, Kacatoruecs ceptudukaipu CMK;
3HATh JTaITbl CEPTH(UKAIN CHCTEMbI MEHE/DKMEHTA KauecTBa;
W3Y4UTh OCHOBHBIE IOKyMEHTHI, Kacatoriyecs ceptuduxarmm CMK

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII:
JlucrumniauHa OTHOCUTCS K 00si3aTelnbHBIM auciuiuimHam BapuatuBHo dactu OITOII,
ycTaHaBlMBaeMOM By30M. JlaHHas JUCHUIUIMHA SBJSIETCS OAHOM U3 MPO(UIMPYIOIIHUX
JUCHMIUIMH B CHUCTEME IMOJrOTOBKM MO HaNpaBlIeHHI0  «YMpaBieHue KadecTBom». OHa
OXBaThIBaeT ILIUPOKUNA Kpyr mpoOieM U TO3TOMY CBSi3aHAa MPAKTHUYECKU CO BCEMHU
JUCHMIUIMHAMH, KOTOpBIE MPENOJalT IO HampaBieHuio "YmnpaieHue kadecTBoM'". OHa
yuTaeTcs B 7-OM ceMecTpe 4-0ro Kypca M 0asupyeTcs Ha ClEAYIONIMX MPEeAIIeCTBYIOMINX
y4eOHBIX IUCHUIUIMHAX:
e «CoBpeMEHHBIE METO/IbI COLIMOJIOTUYECKOTO UCCIIET0BAHUNY;
o «MeTtponorus u cepTuQUKALII;
e «OCHOBBI COCTaBJICHUS] TEXHUYECKOHN AoKyMeHTaum»/ « TexHonorus paspaboTku
CTaHJAPTOB U HOPMATUBHBIX JOKYMEHTOBY;
JlanHasi JOUCHMIUIMHA SIBISIETCA TPEIIIECTBYIOMICH sl HM3ydeHHUs cepTUUKALNU
CUCTEM KaueCTBa, a TaK K€ JUIsl MOArOTOBKH K CAAaue U cady rOCyAapCTBEHHOIO 3K3aMEHa.

3. NEPEYEHD INIAHUPYEMBIX PE3VJIBTATOB OBYYEHUS 110
NUCHHUILIMHE (MOJYJII0), COOTHECEHHBIX C
IJIAHUPYEMBIMHU PE3YJbTATAMU OCBOEHUSI OCHOBHOM
MPO®ECCHUOHAJBHOMN OBPA3OBATEJIBHOM TPOT'PAMMBI
HpOI_leCC I/ISYIICHI/I}I JUCHUIIIMHBI HAIIPABJICH Ha (l)OpMI/IpOBaHI/Ie CJ'ICI[YIOHII/IX KOMHeTeHHHﬁ:

Konx u nHanmeHnoBanmne Ilepeyens mIaHUPyEeMBIX Pe3yJbTATOB 00y4eHHS 110
pean3yemoii AUCHMILIAHE (MOYJII0), COOTHECEHHBIX ¢ HHANKATOPAMH
KOMIIeTeHI UM AOCTHKEHHs] KOMIIeTeHI Ui

I1K-9 3HaTh: MeTO/bl BEICHUS TIOKYMEHTAIUH 110 CO3JaHUI0 CUCTEMBI
CrnocoOHOCTB BeCTH oOecrieyeHHs KayecTBa U KOHTPOJIIO €€ 3P (PEKTUBHOCTH.
HE00X0AUMYIO YMeThb: IPUMEHATH B IPAKTUYECKOHN 1A TEIIbHOCTH METO/IbI
JOKYMEHTAIUH 110 BEJICHUS JOKYMEHTAIIUU IO CO3/IaHUI0 CUCTEMBI 00ecTIeueHus
CO3/IaHUIO CHUCTEMBI Ka4yecTBa M KOHTPOJIo ee 3((eKTUBHOCTH. Biaagers:
o0ecreyeHns KayecTBa M | NPaKTUYECKUMU METOIaMU BeJICHHs! JOKYMEHTAIUH 110 CO3aHUI0
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KOHTPOJIIO €€ CHCTEMBI 00ECIIEUeHHUS KaueCcTBa U KOHTPOJIIO €€ 3(1)(1)€KTI/IBHOCTI/I

3¢ hEeKTUBHOCTH
OIIK-2 3HaTh: OCHOBHBIE MOJIOKEHHUS HOPMAaTUBHBIX JTOKYMCHTOB,
CIIOCOOHOCTBIO IMOAXOJbI K YIIPABJICHHUIO KAYCCTBOM, IPUHIMUIIBI U TOAXOABI K
IIPHUMCHSATDH YIIPABJICHHUIO KaUCCTBOM IMPOAYKIIUU
UHCTPYMCHTBI YMeTh: paBpa6aTI)IBaTI) HOPMAaTUBHO-MCTOJJUYCCKHUEC U

YIPABJICHHUS] KAYECTBOM | OpraHU3aIllMOHHO-PACIOPAIUTEIbHBIC TOKYMEHTHI, PEaTH30BbIBATh
CpEe/ICTBa M METOIbI YIIPaBJICHUSI KAUeCTBOM Ha MPEANPUATHH,
MIPUMEHSATD MMOJTYYCHHbIC 3HAHUS U HABBIKH HA MPAKTUKE

BianeTs: HaBbIKaMU 1O MPAKTUYECKOMY MTPUMEHEHUIO METOJIOB U
CPEJNICTB YyIpaBJEHUsI KaueCTBOM, pabOTHI C HOPMATHBHBIMU
JOKYMEHTaMH, TI0 MPAKTUIECKOMY TPUMEHEHUIO METOJIOB

4. OBLIASA TPYIJOEMKOCTD JUCHHUITJIMHBI
4.1. O0beM TMCUMILTUHBI B 32a4eTHBIX equHuLaxX (Bcero) 6 3ET

4.2. O0beM QMCHUIIMHBI 110 BUAAM y4eOHOH padoTsl (B Yacax)

KonunuecTBo yacoB (popma
00y4eHus1 OYHAas1)
Buj yueoHoii padoThI B 1.4. o
Bcero no ceMecTpam
IJIAHY
-

KonraktHas pabota oOyuaronuxcs ¢ mpernojaBaTesieM B 72 72
coOoTBEeTCTBUU C YII
AyIUTOpHBIC 3aHATHS: 72 72
JIEKIIUA 36 36
CeMuHaphl 1 MPAKTUYCCKUEC 3AHATHUS 36 36
nmabopaTtopHble pabOThI, MPAKTUKYMbI - -
CamocrostenpHas pabora 108 108
dopma TeKyIIero KOHTPoJIsd 3HAaHUN U TECTUPOBAHUE, [TECTUPOBAHUE,
KOHTPOJISI YCTHBIN YCTHBIN OIPOC
CaMOCTOSITENILHOM pabOThI: TECTUPOBAaHUE, KOHTP. padoTa, ompoc
KOJUIOKBHYM, pedepar u ap.(He MeHee 2 BUJIOB)
KypcoBast pabota + +
Buiel mpoMexyToyHOM aTTecTanuu (9K3aMeH, 3a4eT) 9K3aMeH,36 9K3aMeH,36
Bcero yacos o gUCHUAILINHE 216 216

4.3. Conepxanue THCHMILINHBI (MoayJisi.) PacnipenesieHue 4acoB 1o reMaM M BUIaM
y4eOHoi1 padoThI:
dopma 00ydeHHs — ouHas

Buapl yueOHBIX 3aHATHH ®opma
Haspamme AyIUTOpHBIE 3aHATHS 3ans TEeKYyIIero
Bcer JlabopaTopun | Tusis | CamocrosTe KOHTPO.Isi

pasieion u 0 Jlekuu Tpakriteck ble padoThI HHTE Jb o

TEeM e 3aHATHS, P > 3HAHUH

U MPaKTHKYM p Hasl paboTa
CeMHHAPBbI
bl aKTH
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MuHucTepcTBO HayKH U BhIcIIero oopasoBanus PO

VYIIbSHOBCKUI TOCY1apCTBEHHBII YHUBEPCUTET Popuma
®-Pabouast mporpamMma Iy CLUILIAHbL
B
HOW
¢opm
e
1 K 20 4 4 - - 12 TECTUPOBAHY|
. KauectBo
KaK  OOBEKT c; .
YCTHBIN
yIpaBieHUs
0npoc
2. Cucrewmsr | 20 4 4 - 1 12 TECTUPOBAHU
MEHEKMEHTA e,
Ka4yecTBa I10 YCTHBIN
CTaHIapTam onpoc
HNCO cepun
9000
3. 20 4 4 - 1 12 TECTUPOBAHH
Hopmatusnoe e,
obecrnieueHue YCTHBIN
pabot 1o ompoc
cepTuduKkanu
" CUCTEM
KayecTBa
4. Oo6mme | 20 4 4 - 1 12 TECTUPOBAHH
TpeOoBaHUS K e,
opraHam 1o YCTHBIN
cepruduKanm ompoc
u CUCTEM
KayecTBa U
KpUTEpUU HX
aKKpeauTalu
u
20 4 4 - 1 12 TECTUPOBAHY|
5. Ayaut e,
CMK YCTHBIN
0mpocC
6. Iopsimok u | 20 4 4 - 2 12 TECTUPOBAHY|
IpaBuIIa e,
MIPOBEICHUS YCTHBIN
ceprudukanu oTpocC
u CUCTEM
KauyecTBa
7. Ilpomueccs | 20 4 4 - 2 12 TECTUPOBAHY|
KU3HEHHOTO e,
IIMKJIa YCTHBIN
MPOAYKIIUU 0npoc
8. Moners 20 4 4 - 2 12 TECTUPOBAHH
3aTpar Ha © .
YCTHBIN
pouecc
0onpoc
9. Cucrewmsr | 20 4 4 - 2 12 TECTUPOBAHH
9KOJIOTMYECKO e,
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MI/IHI/ICTepCTBOVHayKI/I 1 BBICILIET O 5)6p8.30BaHI/[$I PO Dopma
VYIIbSHOBCKUI TOCY1apCTBEHHBII YHUBEPCUTET
®-Pabouast mporpamMma Iy CLUILIAHbL
ro YCTHBIN
MCHCIXKMCHTA OIIpoC
10. Ox3amen | 36
UTOTrO 216 | 36 36 - 12 108

5.COAEP)KAHUE JUCIIUJINHBI (MOAY JISA)
Tema 1.KauecTBO Kak 00beKT ynpaBJieHHs

[Monxonel k ompenenenuro kareropuu "kadecTBO'. CraHmapTu3anus TOHSATHS '"KayecTBO" B
cragpapre MMCO 9000. DOBOMIOIMOHHOE pa3BUTHE TEOPUM YIpaBJIECHUS MPEANPUATUEM U
ynpasieHus: (KoHTpoJisi) kadectBa.Mcropudeckas crpaBka noctpoenus CMK B CCCP u PO.
OcHOBHBIE IPUHLUITBI MEHE/DKMEHTA KauecTBa.

Tema 2.CucremMmbl MeHeIxkMeHTa KadyecTBa o cranaapram UCO cepuu 9000

CrpykTypa, conepkanue u ooiactb mpuMmeHeHus crangaptos cepun 9000. ctpykrypa MC UCO
cepun 9000; monens CMK; anementst CMK o MC MCO 9001; metonosiorus pa3paboTKu U
BHenpenuss CMK B opranuszanmm YpoBHUM TOKYMEHTAIlUHA CUCTEMBI KAa4ECTBA.

Tema 3.HopmaTuBHOe o0ecnieyenre padoT no cepTuPUKaAUM CHCTEM Ka4ecTBa

Kommnekc rocynapcrBennbix cranaaptoB «Cucrema ceptudukanuu 'OCT P. Peructp cucrem
Ka4eCcTBay.

Tema 400mue Tpe0oBaHUS K OpPraHaM mo cepru@uKamuM CUCTEM Ka4ecTBA M KPUTEPUU
UX AaKKpeANuTANNHU

Ob6nacth akkpenutanuu. [lopsmok U mpouenypsl aKKpeOUTAllMd OPraHOB IO CEePTHUQPHUKAIIN
cucteM KadecTtBa. TpeOoBaHHS K dKcmepraM Mo cepTuduKanuud cucreM KadectBa. Kopekc
noBeeHud. TpeboBaHUs K OpraHU3aluy, IPETEHIYIONEH Ha aKKpEeIUTAIMIO B KaYeCTBE OpraHa
no ceprudukanuu (OC).

Tema 5. Ayaqutr CMK

Bunel aynura; mMeroauueckue OCHOBBI ayAWTa; MPUHLUIBI MPOBEACHUSAYIUTA; YIPaBICHHE
MPOrpaMMOil BHYTPEHHETO ay/InTa;

Tema 6.Ilopsinok u mpaBuJia NpoBeAeHUs1 cCePpTUPUKAIUU CUCTEM KavecTBa

Henn wu ycnoBust mpoBeneHus cepruduranui. OObEeKTbl NMPOBEPKH. YYACTHUKH IPOBEPKH,
COCTaB KOMHUCCHHM. JTambl W OpraHuzanus padoT 1o cepTU(UKALUKA CHCTEM KadecTBa:
npencepTu(PUKAIMOHHBIN JTal, MPOBEpKa U OIEHKa CHCTEMbl KadyecTBa B OpraHH3alluiy;
WHCIEKIMOHHBIA KOHTPOJIb 32 CePTU(PHUKAIIMOHHON CUCTEMO KauecTBa.

Tema 7.1Ipouecchl )KU3HEHHOI'0 LMKJIA NPOAYKIUU

OcHoBHBIE TPOIIECCHl XKU3HEHHOTO IUKIa Mpoaykuuu: PaspaboTka mpoaykuuu, BHyTpenHee
MaTepHuaIbHO-TeXHUUYECKoe obecreyenue, V3rotoBneHue NpoayKIuu, MapkeTuHr / COBIT
MpoayKiuu, TexHuueckoe o0cmyKuBanue mpoaykiu, [Iporecc conpoBoxkaeHus

Tema 8.Monesb 3aTpat Ha npouecc

Ilonstue u KJ'IaCCI/I(I)I/IKaLII/I}I 3aTpaT Ha Iponecc. HeﬁCTBHTCHBHBIC U CUHTCTUYCCKHUC 3aTpaThl.
MO,Z[CJ'IL 3aTpaT Ha Ka4uCeCTBO.
Dopma A Crpanuna 6 w3 14
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Tema 9.CucTeMbl 3K0J0rHYECKOT0 MCHC/IKMCHTA

Conepxanne cranaaptoB cepurt UCO 14000.

6. TEMbBI IPAKTUYECKNX 1 CEMUHAPCKHNX 3AHATHIA

Tema 1.KauecTBO Kak 0OBEKT yIpaBICHHUS

OpuenTanus Ha OTPeOUTES, JIUIEPCTBA PYKOBOIUTEINSI, BOBJICUEHUE PAOOTHUKOB, MPOIIECCHBII
MOJIX0/I, CACTEMHBIN MOJAXO0]T K MEHEDKMEHTY OPTaHU3AI1H, IOCTOSHHOE YIyUYIlICHUE, TPUHATHE
pereHui, OCHOBaHHBIX Ha ()aKTax, B3AMMOBBITOJIHBIE OTHOIIIEHUS C TIOCTABIIMKAMH.
[IpoueccHsiit noaxoa. Moienb CUCTEMBI MEHEIKMEHTA KaueCTBa, OCHOBAHHASI HA MPOLIECCHOM
MOJIXOJIE.

Tema 2.CucreMsl MeHePKMEHTa KadecTBa 1o crangapram MCO cepun 9000

PykoBOo/CcTBO MO KauecTBY KaK OCHOBHOM JIOKYMEHT CHCTEMBbl MEHEDKMEHTa KadecTBa.
[lomutuka B oOmactu kadectBa. OTBETCTBEHHOCTh M IOJHOMOYHS  PYKOBOJICTBA.
Opranu3anroHHasl CTPYKTypa NPEIIpHUsATUsS U ero noapasaeineHnid. OyHKIUN NOApa3aeIeHUs
WM JOJDKHOCTHOTO JIMIIa B paMKaxX BBIIOJHEHHs mnponecca. OpraHusanus mpoliecca,
OTBETCTBEHHOCTb, MOJHOMOYHMS U POJIb KaXJoro paboTHuka. OmpeneneHue BXoJa M BbIX0Ja
mpolecca, BHYTPEHHUX U BHEIIHHUX moTpeOuteneid. PabGounme wuHCTpykiuu. CraHaapTsl
npennpustus. Haznauenue. O06nacte npumeHeHnus. OTBETCTBEHHOCTb.

Tewma 3. HopmaTuBHOE obecrieueHrne padboT 1Mo cepTu(dUKAIMN CHCTEM KauecTBa

Hammonanenas cucrema ceprudukanuu ['OCT P B P® u ee crpykrypa. Komrieke 3aK0HOB,
OTPENENAIONIMX IpaBa MPOU3BOJIUTENA, NOTpeOuTenst u TpeThbeil CcTOpoHbl. (OCHOBHBIE
NPUHIUIBL  cepTU(dUKaMu cucTeM KadecTBa. HopmarmBHOe oOecrniedeHne paboT 1o
ceprudukanmuu cuctem kadectBa. OcobeHHoCcTH PocchiicKoi cUCTeMBI CepTH(UKAIINH.

Tema 4 O6mue TpeOoBaHUS K OpraHaMm IO cepTU(UKALMU CUCTEM KauyecTBa U KPUTEPUU HUX
aKKpeAUTaluu

Crangaptel, pernamentupyoomue aestenbHocTh OC. OOsf3aHHOCTH W OCHOBHBIE (YHKIIHMH
oprana 1Mo cepTUHUKAIUU. ATMUHUCTPATUBHO-OpPTaHU3AIMOHHAS CTPYKTypa oOpraHa Io
cepTu(UKalMM W TIOJIHOMOYHMS €ro Y4acTHUKOB. TpeOoBaHus K (OHIY HOPMATUBHOH U
opranu3anuoHHo-MeToanueckoil qokymenTanuu OC. Kommiieke rocyjapcTBEHHBIX CTaHIapTOB,
yCTaHaBIUBAIOLIUX TpeOOBaHUs K dKcrepTam-ayauTopam cuctembl ceptuduxkanmun  ['OCT P.
[Topsiiok u mpote1ypsl MOATOTOBKH SKCIIEPTOB. BUIbI akkpeIuTaliu SKCIIEPTOB.

Tema 5.Aynmut CMK
METO/Ibl TMPOBEIEHUS BHYTPEHHETO ayAuTa, MOCIEI0BATEIbHOCTh IMPOBEICHUS BHYTPEHHEIO
ay/IuTa; KOMIETEHTHOCTh U OLIEHKA ayAUTOPOB.

Tema 6. [Topsnok 1 mpaBuiia MPOBEJEHUS CePTUPHUKALINN CUCTEM KauecTBa

Ienun mpoBeaeHus: cepTUHUKAIMM CHUCTEM KayecTBa. TpeOOBaHMS K YCIOBUSM IPOBEACHUS
cepruduranuu. O0bexTsl ayauta. Opranuzanus padot ceprupuxanuu CMK (stan 1). Ananus
JOKYMEHTOB CHUCTEMbl MEHEXKMEHTa KauyecTBa NpoBepseMoil opraHuzamuu (3tam  2).
[TonroToBka k aynuTy «Ha Mectey» (3tan 3). [IpoBeneHue ayuTa «Ha MecTe» U MOATrOTOBKA aKTa
no pesynbraTam ayauta (3tanm 4). 3aBeplieHue cepTU(UKAIMKM, BblJaya M perucrpanus
®opma A Crparnmia 7 w3 14
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cepru(uKaTa COOTBETCTBUS CHCTEMbl MEHEIKMEHTa KadecTBa (dTam 5). MHCHEKIIMOHHBII
KOHTPOJIb CEPTUPUIMPOBAHHBIX CHUCTEM MEHEIKMEHTa KadecTBa (dtam 6). Peceprudukanus
CHCTEM MEHEDKMEHTa KayecTBa. Pacmmpenune WM CcyxeHue o0nactu cepTudukanuu
[Ipumenenne cepTudukaTa COOTBETCTBHSI M 3HAKa COOTBETCTBHSI CHCTEMBI MEHEIKMEHTA
kauecTBa. OmiaTta padoT 1o cepTUdUKaIIH.

Tewma 7.1Tponecchl )KM3HEHHOTO LUKJIA TPOLYKIUU

BcenomorarensHple IIpoLecchl JKM3HEHHOTO LMKIa Npoaykuuu: IIponecc TOKyMEHTHpOBaHUSA,
[Ipouiecc  ympaBnenusi koHdurypauuerd, Ilpomecc oOecmeuenns kaudectBa, IIpormecc
Bepudukanuu, Ilponecc Bamupmanum, Ilpouecc arrecranuu, Ilponecc coBMmecTHOro aHanmusa,
[Ipouecc aynura.

OpranuzanvoHHble Tpolecchl Ku3HeHHoro nukia: [Ipouecc ympasnenus, [Ipouecc cozpanus
uHdpactpyktypsl, [Iporiecc ycoBepiencrsoBanusi, [Iporiecc ooyuenus, [Iponecc amanramuu

Tema 8.Mogens 3aTpaT Ha MPOIECC

Mopnens 3arpar Ha TPOIECCKBHYTPEHHUE MPOBEPKM». MeETOABl ONpEeeIIeHUsT CTOMMOCTH
(loroBopHoe  ompeneneHne  CTOMMOCTH, CTaTUCTHYECKOE  OMNpeAeieHHEe  CTOMMOCTH,
AHAIUTHYECKOE OIPEICIICHHE CTOMMOCTH )

Tema 9. CrcTeMBI DKOJOTHYECKOTO MEHEKMEHTA

COSHaHI/Ie HHTCFpHpOBaHHOﬁ CHUCTEMBI MCHCIPKMCHTA KadyeCcTBa n 9KOJIOTHYECKOT'O
MCHCEIPKMCHTA.

7.JJABOPATOPHBIE PABOTBI, IPAKTUKYMBbI
JlauHbIi BUJ paboThl HE TTpeaycMoTpeH YII.
8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT, PE®@EPATOB

1. TlpumepHbie TEMBI KypCOBBIX pabOT

2. [IlpomeccHblii MOIX0J KaK METOJOJIOTHYECKAsh OCHOBA COBPEMEHHBIX CHCTEM
KaJyecTBa

3. Crpareruss ¥ TakTHKa PYKOBOJCTBA TNPEANPHITHS IO pa3pabOTKE W BHEIPEHUIO
CHCTEM KadecTBa (Ha MpUMepe KOHKPETHOW OpraHU3aIiH )

4. CoBepIICHCTBOBaHUE CHCTEM KauecTBa Ha MPEINPUATHH (Ha TpUMepe KOHKPETHOM
OpraHU3aIIH )

5.  VYmnpasieHue TpyIOBBIMU peCypcaMH B CHCTEMax KauecTBa (Ha MpUMepe KOHKPETHOMH
OpraHU3aI1H )

6. OOocHoBaHME U BbIOOP HamNpaBlIECHUN yIy4IIEHUH CHUCTEMBbl KauecTBa (Ha MpuUMepe
KOHKPETHOM OpTraHu3aIim)

7. BHenpeHuwe cuCTeMBbl KadecTBa B JICATEIILHOCTh OpraHu3anuu (Ha mpuMmepe
KOHKPETHOM OpraHu3aIim)

8. Kpurepuu u MeTo/ibl OLIEHKU KayecTBa (PYHKIIMOHUPOBAHHS TPOLIECCOB (HA IpUMEpE
KOHKPETHOM OpraHU3aIiH)

9. PecypcHoe o0ecrmeueHHe CHUCTEMBI KauecTBAa Ha MpeanpusTuu (Ha MpuMepe
KOHKPETHOM OpraHU3aIiim)

10. JoxymeHTallMOHHOE OOEcTeueHUue CHCTeMbl KadecTBa (Ha MpHUMepe KOHKPETHOU
OpTraHHU3aI1x )

11. JloxymeHTHpOBaHHbIE paboyre TMpoUeayphl MO  YIPaBIEHUIO MpolieccaMu
MIPOU3BOJICTBA (Ha MpUMepe KOHKPETHON OpraHn3allii)

12. Pa3paboTka MOJUTUKHA U Lieledl B obOnacTu KayecTBa (Ha TpUMEpPEe KOHKPETHOM

OpTraHHU3aI1H )
®opma A Crparniia 8 w3 14
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13. Pa3paboTka METOIOB Uil U3MEPEHUs PE3yIbTaTUBHOCTU U 3()(HEeKTUBHOCTH OM3HEC-
IIPOLIECCOB (HAa IPUMEpPE KOHKPETHOM OpraHu3alinm)

14. Pa3paboTka METOAMKH TIOCTPOSHUS CHUCTEM KauecTBa (HA MpUMEpe KOHKPETHOU
OpraHH3aInm)

15. U3mepenue, aHanu3 U ylny4dllleHUE CUCTEMbI KaUeCTBa Ha MPEANPUATUH (HA IIpUMEpe
KOHKPETHOM OpraHU3aIuu)

16. Meroxbl M CpeACTBa HENPEPHIBHOTO YITYUIIECHHs KauecTBa (Ha MpuMepe KOHKPETHOM
OpraHu3aIum)

17. Ompenenenne NOTPEOHOCTEN W CTENEHU YIOBJIETBOPEHHOCTH MOTpedOUTENnell u
3aMHTEPECOBAHHBIX CTOPOH B CHCTEMaX MEHEI)KMEHTA KauecTBa

9. HEPEYEHbB BOITPOCOB K OK3AMEHY

1. OO6mue TpeboBaHMS K OopraHaM O cepTU(UKAIMK CHCTEM KadecTBA U KPUTEPUH UX
aKKpeIUTAILNH.

2. Tlopsnok u mpoueaypbl aKKpEAUTAIMH OPraHoOB 10 CEPTH(HUKAIINN CHCTEM KauecTBa.

3. TpeGoBaHus K dKCIIEpTaM / ayIUTOPAM IO CEPTU(PUKALINU CHCTEM KauyecTBa.

4. TpeboBaHus K YCIIOBUSM IPOBEIEHUS CEPTUDUKALINU.

5. Tlopsaok u mpaBuiia IpOBEAEHUS CEPTUPHUKALIMU CUCTEM KayecTBa.

6. Llenu u ycrmoBus MpOBEICHUS CEPTUDUKAIIHH.

7. llpumenenue cepTudHUKaTa COOTBETCTBHSI U 3HAaKa COOTBETCTBUS CHCTEMBI
MEHEP)KMEHTa KayecTBa.

8. Pacmmpenue o0macTi cepTUHUKAITIH.

9. Cyxenue 00acTu cepTUDUKAIHH.

10. TIpoBepka cootBercTBUs oKyMmeHTOB CMK TpedoBanusm 'OCT P CO 9001.

11. Tlepeuenb TOKYMEHTOB M CBEACHUH 11 aHanmu3a nokymeHTaruu CMK.

12. TIpoBepka cootBercTBHs GyHKIIMoHUpoBaHuss CMK TpeGoBaHMSIM, yCTaHOBIICHHBIM
I'OCT P MCO 9001.

13. 3aBepuienue cepTudUKAINK, BbIIa4a U PETUCTpaIys cepTuduKara.

14. TIponeccor ceptuduranuu CMK.

15. IlpumeHeHne cepTH(HUKATa COOTBETCTBHUS U 3HAKA COOTBETCTBHSI.

16. IlpoBeeHue ayauTa «Ha MECTE» U MOJI'OTOBKA aKTa IO pe3yjibTaTaM ayauTa.

17. O6beKTHI MPOBEPKHU MPH MPOBEICHUN CEPTUDUKAITMOHHOTO ayAHTA.

18. DTanel 1 opranu3ais padboT 1Mo cepTudUKaIMU CUCTEM KauecTBa.

19. llenu 1 OPSAAOK MPOBEACHUS TPEACEPTUPUKAITHIOHHOTO dTaIIa.

20. HCTIEKIIMOHHBIN KOHTPOJIb 33 CEPTH(PHUIIMPOBAHHON CHCTEMOMN KavyecTBa.

21. [lpuHIMTT MEHEKMEHTA KadecTBa «OpHEHTAIHS Ha TIOTPEOUTEIIS».

22. [IpuHIMT MEHEKMEHTA KauecTBa «PoJib pyKOBOICTBaY.

23. [IpuHIMT MEHEPKMEHTA KauecTBa «BOBIICUCHHE COTPYTHHUKOBY.

24. TlpyHIMIT MEHEPKMEHTA KauecTBa «B3auMOBBITOJHBIC OTHOIIICHUS C TIOCTABIIIUKAMI.

25. [puHnun MeHepKMeHTa KadecTBa «IIporeccHbIi o Ixo 1.

26. [IpuHnun MeHepKMeHTa KadecTBa «[locTosiHHOE yiTydIieHue».

27. IlpuHIMI MEeHEKMeHTa KauecTBa «[IpuHsATHE pelieHnii, OCHOBAaHHBIX Ha (haKTaxy.

28. Vepapxuueckasi CTpyKTypa JTIOKYMEHTALlUW CUCTEMbl MEHEPKMEHTA KauecTBa.

29. llenu cepTu(UKAIIMOHHOTO ayAUTa U TOPSAOK €ro MPOBEICHHUS.

30. MHTerpupoBaHHbIe CUCTEMbI MEHEKMEHTA.

31. Cuctema 9KOJOTUIECKOTO MEHEKMEHTA.

32. Omara pa6ot no cepruduranuu CMK.

33. Peceprudukanus CMK.

10. CAMOCTOASATEJIbBHASA PABOTA OBYYAIOIIUXCA
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Conepxkanue, TpeOOBaHMsI, YCIOBUS U MOPSIOK OPraHU3aIlMU CaMOCTOSTEIbHOM pabOThI
oOydaronuxcs ¢ yaetoM GopMbl 00yICHHS ONIPEICISIOTCS B COOTBETCTBHH C «llonokeHuem 00
OpraHM3alul CaMOCTOSITEIbHOW Pa0OThl OOYYAIOIIUXCS», YTBEPKICHHBIM YUYEHBIM COBETOM
Yul'Y (mporoxoin Ne§/268 ot 26.03.2019 r.).

dopma o0ydeHHS — OUHAas
Hazpanmue pasnesos Bua camocTosiTe/ibHOI padoThI O6bem | @opma KOHTPOJISA
U TEM (npopabomka yueonozo mamepuana, B yacax (nposepka
peuwienue 3aoau, peghepam, 00knao, peuwienu 3aoau,
KOHmMpoavHasa padboma, no020moexka K pegepama u op.)
coaue 3auema, IK3amena u op.)
e IIpopaboTka yue6HOrO MaTepuanac | 12 TECTUPOBAHUE,
WCIIOJIb30BAHUEM PECYPCOB Y4€OHO- YCTHBIN
2. KauectBo Kak | MCTOANYCCKOIO U I/IH(i)OpMaLII/IOHHOFO OIIPOC,KOJUIOKBUYM
00BEKT yIpaBieHus oOecrieueHnst TUCIUILINHEL,
e [loaroTroBka K TECTUPOBAHUIO;
IToaroroBka k caade sK3aMeHa
e IIpopaboTka yue6HOrO MaTepuana c | 12 TECTHPOBAHUE,
2 Crcremsr | UCTIOJIB30BaHUEM PECYPCOB Y4eOHO- YCTHBIN
MEHE/DKMEHTa KadectBa | METOIUYCCKOI'O U I/IH(bOpMaHI/IOHHOFO OIIPOC,KOJNIIOKBUYM
no crangapram  MCO | oGecrieyeHus AMCIUIUIAHEL
cepun 9000 e TloArOTOBKA K TECTHPOBAHHMIO;
IToaroToBka Kk cjpade pK3aMeHa
e IIpopaGoTka yueOHOro Marepuanac | 12 TECTHPOBAHUE,
3 Hopwmartugioe | UCTOJIB30BAHHEM PECYPCOB y4eOHO- YCTHBIN
obecrieuenne pabor 1o | METOJAMYECKOTO M MHPOPMAIIMOHHOTO OIIPOC,KOJITIOKBUYM
cepTUhUKALMK  CUCTEM | o0OecreYeHUs JUCLUIIINHEI,
Katecrsa e TloArOTOBKA K TECTHPOBAHMIO;
IloaroroBka x ciade dK3aMeHa
e IIpopaGoTka yueOHOro Matepuanac | 12 TECTHPOBAHUE,
4. Obume TpeGOBaHHS K | yCrI01H30BAHAEM PECYPCOB YUEOHO- YCTHBIH
opraHam 01 MeToauueckoro u MHGOPMALHOHHOTO OTPOC,KOJNIOKBUYM
CepTU(UKALIUK  CHUCTEM
KAHECTBA M KDHTEDHH X obecrieueHus TUCIUILINHBI,
AKKpEUTaIH e [loaroroBka K TECTUPOBAHUIO;
[ToaroroBka k cliaue sK3amMeHa
e IIpopaboTka yueOHOro Marepuana ¢ | 12 TECTUPOBAHHUE,
UCIIOJIb30BAaHUEM PECYPCOB Y4eOHO- YCTHBIN
5. Ayanr CMK METOJIMYECKOTO U MHGOPMAITMOHHOTO OTIPOC,KOJITIOKBHYM
obecreueHus TUCIUILINHBI,
e [loaroroBka K TECTHPOBAHUIO;
IToaroTroBka K craue SK3amMeHa
6. Ilopsinox u mpasuna | e [IpopaGoTka ydebHOro Matepuanac | 12 TECTUPOBAHHUE,
gggfjgiiﬁim cnorey | ACTONB30BAHMEM PECYPCOB yueOHO- YCTHBIH
KaUCCTBA METOJIMYECKOTO U MHPOPMAITMOHHOTO OIPOC,KOJIIIOKBUYM
obecrneueHns TUCITUTLINHBI,
e [loaroroBka K TECTUPOBAHUIO;
[loaroroBka Kk caaue sK3aMeHa
7. Tpoueccs: | ® IIpopaGoTka yuebHOrO Matepuanac | 12 TECTUPOBAHUE,
KU3HEHHOTO MKIa | UCHOJIb30BAHUEM PECYpPCOB ydeOHO- YCTHBIN
TIPOYKITHH METOJUYECKOT0 ¥ MH()OPMAITMOHHOTO OIPOC,KOJIIIOKBUYM
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oOecrieueHUs TUCIUTLINHEL
e [loAroToBKa K TECTUPOBAHHMIO;
IloaroroBka K ciade sK3aMeHa

8. Mogenp 3arpar Ha
Tporecc

e [IpopaboTka yueOHOTO MaTepuana ¢
HCIIOJIb30BAHUEM PECYPCOB YU€OHO-
METOMYECKOTO B HH()OPMAIIMOHHOTO
oOecreyeHHs JUCIUILINHEI;

e [loaroTroBka K TECTUPOBAHUIO;
IloaroroBka K ciade sK3aMeHa

12

TECTUPOBAHUE,
YCTHBIN
OIIPOC,KOJITIOKBUYM

9. CucreMsl
9KOJIOTHYECKOr0
MEHEHKMEHTA

e [IpopaboTka yueOHOTO MaTepuana ¢
WCTIOJIb30BAHNEM PECYPCOB YUeOHO-
METOUYECKOTO U UH(POPMAITMOHHOTO
oOecredYeHHs JUCIUIUINHEI;

12

TECTUPOBAHUE,
YCTHBIN
OIIPOC,KOJITIOKBUYM

e [loaroTroBka K TECTUPOBAHUIO;
IloaroroBka x cgade dK3aMeHa

11. YYEBHO-METOAUYECKOE U UH®OPMAIIMOHHOE OBECIIEYHEHUE

JAUCHUIIJINHBI
a) CiUCOK peKOMeH/yeMOM JINTepaTypbl
OCHOBHasI
Bacun, C.I. VYmnpaBmenme kadecTBOM. BceoOmmii momxonm: y4eOHUK IS
OakanaBpumata u wmaructparypel / C.I. Bacun. — Mocksa : M3garensctBo IOpaiit,
2019. — 404 c. — (bakanaBp u maructp. Akagemudeckuii kypc). — ISBN 978-5-9916-
3739-8. — Tekcr : onektponnbii // OBC IOpaiir [caiit] — URL:

https://urait.ru/bcode/425062

CepreeB A.I'., MeHemKMEHT W cepTH(HKAIMSA KaueCcTBA OXpaHbl Tpyaa Ha
npeanpustau : yaeb. mocobue / A.I'. Ceprees, E.A. banannuna, B.B. bananauna - M. :
Jloroc, 2017. - 216 c¢. - ISBN 978-5-98704-653-1 - Tekcrt : snekrponusiii // ObC
"KoHncynbTaHT cryaeHTa" : [caiT]. - URL
http://www.studentlibrary. ru/book/lSBN9785987046531 html

VYnpasieHue Ka4ecTBOM TporieccoB U npoaykiuu. Kaura 1. BBenenue B cuctembl
MEHEJDKMEHTa KauecTBa MPOIECCOB B  IMPOU3BOJICTBEHHOH, KOMMEpPYECKOH U
obOpazoBatenbHOl cepax : yueOHoe nmocodue / C. B. [lonomapes, C. B. Mumenko, E. C.

Mumenko [u ap.] ; mox penmakimueir C. B. ITomomapeB. — Tam06oB : TamOoBckui
rocynapcTBeHHbIi Texuudyeckuii ynusepcurer, ObC ACB, 2012. — 240 c. — ISBN 978-
5-8265-1140-4. — TekcT : 27EKTPOHHBINA // DnekTpoHHO-OMONIMoTeuHas cucrema IPR

BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/63913.html

AOIMOJIHUTEJ/JIbHAsA

1. Emuceea E.H., MenemkmenT kauectBa : yueO. mocooue / E.H. EmnuceeBa, A.B.
JKarnosckasg. - M. : MUCuC, 2018. - 108 c. - ISBN 978-5-906953-57-3 - Tekcr :
anektponusldi  //  OBC  "KoncympranT  crymenrta" @ [caiit]. - URL
http://www.studentlibrary.ru/book/ISBN9785906953573.html

2. bapam3un, C. B.  OpraHu3alliOHHO-METOJUYECKUI  MeXaHH3M  OCBOCHHS
OPEeaNpUsATHAMH W opranusaimusMu TpeOoBanuii crangaptroB HWCO cepun 9000
monorpadus / C. B. bapam3un. — MockBa : Poccuiickas TamoxxeHnHas akagemus, 2013, —
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108 c. — ISBN 978-5-9590-0409-5. — TekcT : SJEKTPOHHBIA // DIEKTPOHHO-
OoubnroTeyHas cucrema IPR BOOKS : [caiiT]. — URL:

http://www.iprbookshop.ru/69483.html

3. 3ekynoB, A. I. Cocra pabor mo pa3paboTke, BHEIPECHHIO, TIOJIrOTOBKE K
cepTU(HKAIMKA  CHCTEMBl  MEHEDKMEHTa KadecTBa B  OpraHu3alMl W HX
JOKYMEHTHpOBaHHOE odopmiieHue Ha cooTBercTBUE TpeboBanusim ['OCT P UCO 9001-

2008 : yuebHoe mocobue / A. I'. 3ekyHoB. — MockBa : AKaJeMHs CTaHIApPTH3ALIHH,
MmeTposioruu u ceprudukamum, 2008. — 19 ¢. — ISBN 2227-8397. — TekcT : anekTpoHHbIN //
OneKTpOHHO-6MbnMoTeyHas cucrtema IPR BOOKS : [canT]. — URL:

http://www.iprbookshop.ru/44303.html

yueOHO-MeTOANYeCKas:

1. Hy6posckuii I1. B.MeTonnyeckue ykazanus 1jisi CAaMOCTOSITEIbHON pabOThI
CTYJIEHTOB IO JUCIUIUTHHE « METOI0I0THS CO3/IaHusI U OpTraHU3aIuN
nesitenbHOCTH CMK» 1t cTyaeHToB 6akanaBpuara no HampasieHuto 27.03.02
«Ympasienue kauectBom» Beex hopm obyuenus / [1. B. JlyopoBckuii; Yal'V,
NODBT. - ViupsiHoBck : Yal'V, 2019. - Pexxum
nocryma: http://lib.ulsu.ru/MegaPro/Download/MObject/5020

2. ApremoBa, E. H. YpaBiieHre ”HHOBAIIMOHHBIM TIPEIPUITAEM C TIOMOTIIBIO
CHUCTEeMBbI MEHE/DKMEHTA KauecTBa : yaeOHO-MeToandeckmii komruieke / E. H.
AptemoBa. — Kanununrpan : bantuiickuil GpenepanbHblii yHUBEPCUTET UM.
Nmmanynna Kanra, 2011. — 133 ¢. — ISBN 2227-8397. — Tekcr : 37eKTpOHHBIH
// DnexrporHo-0nbmoTeynas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/23948.html

CormacoBaHo:

Z i _d'{t/ufmo/uézaf/zﬁ aeor] %J&L/L oA -F YL e

JI0/KHOCTH COTPYAHMKA HAay4HOH OMOAMOTEKH OHUO NOJIHChH

0)IIporpammHoe o0ecrieyeHue
1.0C AnwT PabGouast cranmms 8
2. Moii Oduc CrangapTHBIN
B)IIpodeccuonanbubie 6a3bl JaHHBIX, HHPOPMAIHOHHO-CIIPABOYHbIE CUCTEMbI

1. DyeKTpPOHHO-0MOINOTEYHbIE CHCTEMbI:

1.1. IPRbooks [DaexkTpoHHbII pecypc]: IMeKTpOHHO-OMOINOTEYHAs cucTeMa/ IpyIma
kommanuit At [Tu Op Menua. Onextpon.nan. Capatos, [2020]. Pexum moctyna:
http://www.iprbookshop.ru.

1.2. FOPAMT [DnektpoHHBIi pecypc]: 31MeKTpoHHO-OMOmMoTeuHas cucrema/ Q0O
DnektponHoe m3aarensetBo FOPAMT. Dnekrpon.an. — Mocksa, [2020]. Pexum
nocryna: https://www.biblio-online.ru.

1.3. KoHcyabTaHT cTydeHTa [DIEeKTpOHHBIN pecypc]: 3JIeKTpOHHO-OMOIMOTeYHAas
cucrema/ OOOIlonurexpecypc. Onekrtpon.nmaH. — Mocksa, [2020]. Pexum
nocrymna: http://www.studentlibrary.ru/pages/catalogue.html.

1.4. Jlanb [DneKkTpoHHBIH pecypc]: anekTpoHHO-OMOmmoTeyHass cucrema/ OO0 ObC
Jlansb. ONEeKTPOH.1aH. — C.-IlerepOypr, [2020]. Pexum
nocryna:https://e.lanbook.com.

1.5. Znanium.COM[DneKTpOHHBII  pecypc]: AIEKTPOHHO-OMONMOTEUHast —cucrema/
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O0QO3uanuym. Onektpon.jan. —  Mocksa,  [2020]. Pexxum

noctymna:http://znanium.com.

2. KoucyabTantIlimoe [DnexkTpoHHBI pecypc]: cIpaBodYHAas IMpaBoBas cHcTeMa/
Kommnanus «Kouncynbrant [Tmtocy. Dnektpon.ian. Mocksa: Koncynerantllnroc, [2020].

3. ba3za JaHHBIX NepHOAWYECKHUX M3AaHMIl [DIEKTPOHHBIA pecypc]: DIEKTPOHHBIE
xypHasiel/ OO0 MBUC. Dnexrtpon.nad. Mocksa, [2020]. Pexum mocryma:.

4. HaumoHaJbHAsA 3J1eKTPOHHAsA OuO/MoTeKa [DIIEKTPOHHBIN pecypc|: AJIeKTpOHHAs
oubnmoreka. DnekTpoH.naH. — Mocka, [2020]. Pexxum nocryma:https://m36.pd.

5. DaexkTpoHHasi OmOaumorexka auccepramuii  PI'B  [Onexrponnsiii  pecypc]:
anekrpoHHas 6ubmmoreka/ ®I'BY PI'b. Dnekrpon.gan. — Mocksa, [2020]. Pexum pocryna:
https://dvs.rsl.ru.

6. ®eaepaiabHble HHPOPMAIHOHHO-00pa30BaTe/IbHbIE MOPTAJIbI:

6.1. Hudopmanmonnas cucrema EnmHoe OKHO ocTyna K 00pa3oBaTEbHBIM PECYpCaMm.

Pesxxum nmocryma: http://window.edu.ru.

6.2. denepanmpubnii  moptan  Poccuiickoe  oOpaszoBanme. Pexxum  goctyna:

http://www.edu.ru.

7. Obpa3oBaTesabHble pecypebl Yal'y:

7.1. DnextpoHHas onbnnoTexa vary. Pexum JIoCTyma:

http://lib.ulsu.ru/MegaPro/Web.

7.2. O6pasoBarenbHbiii moptan Yal'V. Pexum noctyma: http://edu.ulsu.ru.

{CormacoBano: , ' Z —
Qg 2197 | /Q/:g/zﬂﬁ%/ Yz, 5/ /?/4//:
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12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJINHBbI:

Aynutopun JUis TPOBEACHUS JIEKUMH W CEMUHAPCKUX 3aHATUH, I MPOBEICHUs
TEKYIIEr0 KOHTPOJII M TMPOMEXKYTOYHOM aTTeCTallud, TPYNNOBBIX W HHIUBUAYAIbHBIX
KOHCYJbTAINH.

AynuTopur YKOMILUIEKTOBAHBl CIEUUAIU3UPOBAHHOW MeOenblo, yueOHOW JOCKOM.
Aynutopun Ans MpOBEACHUs JEKIUI 000pYyAOBaHbI MYJIbTUMEIUIHBIM 000pPYIOBAaHUEM JUIS
MpeloCcTaBieHus HHPOpMauu OoJbinol aynutopud. I[lomemeHus aas caMOCTOATENbHON
paboThl OCHAILEHBl KOMIIBIOTEPHOM TEXHHKOM € BO3MOXHOCTBIO MOAKIIOUEHUS K CETH
«HTepHeT» M olecreueHueM JAO0CTyna K 3JIEKTPOHHOM HMH(OPMAIMOHHO-00pa30BaTeIbHON
cpene, 3JIeKTPOHHO-OMOINOTeUHOM crucTeme.

13. CHEINUAJIBHBIE VYCJIOBUA [JIsI OBYYAIOIIUXCA C
OI'PAHUYEHHBIMHU BO3MOKHOCTSMMU 310POBbsI

B cinysae HeoOXoauMMOCTH, OOydYarOIIMMCS W3 YHCIAa JUI C OrPaHUYEHHBIMHU
BO3MOJKHOCTSIMH 3/10pOBbsl (IIO 3asBJICHHIO OOYyYaroIIErocs) MOTYT MpeajaraThCs OIHU M3
CIIEAYIOIIMX BApUAHTOB BOCHPUATHS HHGPOPMALMM C YYETOM MX HWHAMBUIYaJIbHBIX
HNCUXO(U3NUECKUX OCOOCHHOCTEM:

JUISL JTUL] ¢ HapyILIEHUSMH 3pEHMs: B NeYaTHOM (opMe yBeIHYeHHBIM HIpupTOM; B hopme
JJIEKTPOHHOTO JOKyMeHTa; B (opme ayauodaitna (mepeBoa ydeOHBIX MaTepHaloB B
aynmuodopmar); B medatHOW ¢opme Ha s3bike bpaiins; WHAMBHIyanbHble KOHCYJIBTAllMU C
IpUBJICYEHUEM TU(IIOCYPIOTIEPEBOIUNKA; UHIMBUAYAIbHBIE 33JJaHNsl U KOHCYJIbTAIUH;

JUIS ML C HapYIICHUsIMU CllyXa: B Ie4aTHOU (opme; B popMe 3IEKTPOHHOTO TOKYMEHTA;
BUJEOMATepUallbl € CYOTUTpaMHu; WHAMBUAYalbHbIE KOHCYJIbTAlMU C IPUBJICYCHUEM
CYpJIOTIEpEBOIUMKA; MHIUBUAYaIbHbIC 33aHUsI M KOHCYJIbTAIUH;
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UL JIMI] C HApYLICHUSIMH OTIOPHO-JIBUTATEIBHOTO aliapaTa: B e4aTHoOi Gopme; B popme
ANIEKTPOHHOTO JIOKYMEHTa; B popme aynuodaiisia; MHAUBUIYaIbHbIC 3aaHUS] U KOHCYJIbTALlUH.

B clydae He0OXOMMOCTH UCIIOJIb30BAHUS B yueOHOM mporecce
YACTHYHO/UCKITIOYUTEIIFHO JMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH, OpraHU3alus
paboter IIIIC ¢ oOywaromumucs ¢ BO3 m umHBanmmamu mpenycMaTpUBaeT B AIIEKTPOHHOU
MH(POPMAIIMOHHO-00Pa30BaTEIBHON CpeJie C yYeTOM UX MHINBUAYAIBHBIX 0COOCHHOCTEH
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11. YHEBHO-METOAUYECKOE U UTHOOPMALIMOHHOE
OBECIHHEYHEHHUE JUCHUIIVIMHbI

0)IlporpamMHoe o0ecnieueHue:
1. OC Anbt Pabouas cranmus 8

2. MoiiOduc CrannapTHBIN

B)I[Ipodeccuonanbubie 6a3bl JAHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI:

1. DyIeKTpPOHHO-0UOIHOTEYHbIE CHCTEMBbI:

1.1. Ludposoit obOpazoBatenbHbli pecypc IPRsmart : 3mekTpoHHO-OMOIHOTEYHAS
cucrtema : cadt / OO0 Kommanusi «Aii I[Tu Ap Menua». - Capatos, [2021]. — URL: http://
www.iprbookshop.ru. — Pexxum moctyma: aias 3aperucTpup. mosib3oBaTeneit. - Tekcr
3JIEKTPOHHBIMN.

1.2. O6pasoparensnas mwiathopma FOPAMT : oGpasoBaTenbHBIA pecypc, SIeKTPOHHAs
oubamoreka : caiit / OO0 DiekTpoHHOE H31aTenbeTBO «FOPAWTY». — Mocksa, [2021]. - URL:
https://urait.ru. — Pexxum qoctyma: ajst 3aperucTpup. mojb30Baresie. - TEeKCT : JIeKTPOHHBIH.

1.3. ba3a nanubIX «3JnekTpoHHas 6ubmuoreka Texuudeckoro BY3a (OBC «KoucynbTanT
CTYZCHTa») : JIEKTPOHHO-OMOmoTeyHast cucrema : caidt / OO0 «Ilomurexpecypc». — Mockaa,
[2021]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum moctyma: s
3apPErUCTPUP. MOJb30BaTeNe. — TEKCT : AIEKTPOHHBIN.

1.4. KoHCynbTaHT Bpaya. DJIEKTpOHHAsI MEAUIIMHCKAs OnbinoTeka : 6a3a JaHHBIX : CalT /
O0OO «Bebicmiass miKosa oOpraHM3allid W YOpaBJIEHUs 37paBooxpaHeHHeM-KoMIuiekcHbIN
MEAMIIMHCKUI KOHCanTUHI». — Mocksa, [2021]. — URL: https://www.rosmedlib.ru. — Pexum
JIOCTyNa: JJIsl 3apErUCTPUP. MOJIb30BaTeNeh. — TEKCT : 3JIEKTPOHHBIN.

1.5. bonpmias MenuMHCKass OMOIMOTEKA : 3IIEKTPOHHO-OMOIMOTEYHas cucTeMa : CalT /
00O «bykam». — Tomck, [2021]. — URL: https://www.books-up.ru/ru/library/ . — Pexum
JOCTYTIA: JIJIs 3aperUCTpUp. MoJb30BaTenel. — TeKCT : 3JeKTPOHHBIH.

1.6. ObC Jlanp : anexTpoHHO-OMOMMoTeyHas cucrema : cait / OOO DBC «Jlanbp». —
Cankr-IletepOypr, [2021]. — URL: https://e.lanbook.com. — Pexxum moctyna: ans 3apeructpup.
IIOJIb30BaTeNneil. — TEKCT : AIEeKTPOHHBIN.

1.7. OBC Znanium.com :3ieKTpoHHO-0nOmroTeuHas cuctema : cait / OO0 «3HaHIyM».
- Mockaa, [2021]. - URL.: http://znanium.com . — Pexwum f0cTyIa : It 3apETUCTPHP.
noab30BaTesen. - TEKCT : JJIIEKTPOHHBIM.

2. KoncyasrantIliatoc [DnekTpoHHbIN pecypc]: cipaBouHas mpaBoBas cucrema. / OO0
«Kouncynbrant ITnrocy - Onektpon.naH. - Mocksa :Koncynpsrantllmtoc, [2021].

3. ba3bl JaHHBIX NEPHOAMYECCKUX U3AHUI:

3.1. eLIBRARY.RU: nayunas snekrponHas OubOmuoteka : cadt / OOO «Hayunas
DnexTponnas bubanorekay». — Mocksa, [2021]. — URL.: http://elibrary.ru.— Pexxum goctyma :
JUISL aBTOPH3. MOJIb30BaTeNe. — TeKCT : AIeKTPOHHBII

3.2. DnextponHas 6ubmmoteka «M3marensckoro goma «I'pedbernukoB» (Grebinnikon) :
anekTpoHHass Oubnmoreka / OO0 U]l «['pebennukoB». — Mocksa, [2021]. — URL: https://
id2.action-media.ru/Personal/Products. — Pexwm qocTyrma : st aBTOPHU3. MOJIb30BATEIICH.

— Tekcr : 27eKTPOHHBIH.

4. @enepanbHasi rocyaapcrpeHHasi uHpopmanuoHHasi cucremMa «HamuoHasjabHas
3J1eKTPOHHAsA OMOJIHOTEKA»: dJIeKTpoHHas oubnuoteka : caidt / ®I'BY PI'b. — Mocksa, [2021].
— URL:https://H36.pd. — Pexxum noctyna : 11s monb3oBateneit HaydyHoi 6ubanoreku. — Teker :
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3JIEKTPOHHBIMN.

5. Poccwuiickoe obpasoBanue: ¢enepanbublii mopran / yupeautens OI'AY «OULTO». —
URL.: http://www.edu.ru. — TekcT : 3JE€KTPOHHBIA.

6. OuexkrponHas OumOamoreuynass cucrema Yal'V : wmoagyiab «DIeKTpOHHas
OuoOIIMoTEKAY ABUC  Mera-IIPO / OO0  «/lara Okcopecc». —  URL:

http://lib.ulsu.ru/MegaPro/Web. — Pexxum moctyma : [ist mojib30BaTesieii Hay4HOW OMOIUOTEKH. —
TeKCT : AIEeKTPOHHBIN.

e [lporpammuoe obecneveHHe:
1. OC Microsofl Windows
2. Microsoft OfficeStd 2016 RUS
3. «MoitOdjuc Crannapribiin
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1. DyIeKTpPOHHO-0UOIHOTEYHbIE CHCTEMBbI:

1.1. Ludposoit obOpazoBatenbHbli pecypc IPRsmart : 3mekTpoHHO-OMOIHOTEYHAS
cucrtema : cat / OO0 Kommanusi «Aii I[Tu Ap Menua». - Capatos, [2022]. — URL: http://
www.iprbookshop.ru. — Pexxum moctyma: aias 3aperucTpup. mosib3oBaTeneit. - Tekcr
3JIEKTPOHHBIMN.

1.2. O6pasoparensnas mwiathopma FOPAMT : oGpasoBaTenbHBIA pecypc, SIeKTPOHHAs
oubamoreka : caiit / OO0 DiekTpoHHOE M31aTenbeTBO «FOPAWTY». — Mocksa, [2022]. - URL:
https://urait.ru. — Pexxum qoctyma: ajst 3aperucTpup. mojb30Baresie. - TEeKCT : JIeKTPOHHBIH.

1.3. ba3a nanubIX «3JnekTpoHHas 6ubmuoreka Texuudeckoro BY3a (OBC «KoucynbTanT
CTYZCHTa») : JIEKTPOHHO-OMOmoTeyHast cucrema : caidt / OO0 «Ilomurexpecypc». — Mockaa,
[2022]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum moctyma: s
3apPErUCTPUP. MOJb30BaTeNe. — TEKCT : AIEKTPOHHBIN.

1.4. KoHCynbTaHT Bpaya. DJIEKTpOHHAsI MEAUIIMHCKAs OnbinoTeka : 6a3a JaHHBIX : CalT /
O0OO «Bebicmiass miKosa oOpraHM3allid W YOpaBJIEHUs 37paBooxpaHeHHeM-KoMIuiekcHbIN
MEAMIIMHCKUI KOHCanTUHI». — Mocksa, [2022]. — URL: https://www.rosmedlib.ru. — Pexum
JIOCTyNa: JJIsl 3apErUCTPUP. MOJIb30BaTeNeh. — TEKCT : 3JIEKTPOHHBIN.

1.5. bonpmias MenuMHCKass OMOIMOTEKA : 3IIEKTPOHHO-OMOIMOTEYHas cucTeMa : CalT /
00O «bykam». — Tomck, [2022]. — URL: https://www.books-up.ru/ru/library/ . — Pexum
JOCTYTIA: JIJIs 3aperUCTpUp. MoJb30BaTenel. — TeKCT : 3JeKTPOHHBIH.

1.6. ObC Jlanp : anexTpoHHO-OMOMMoTeyHas cucrema : cait / OOO DBC «Jlanbp». —
Cankr-IletepOypr, [2022]. — URL: https://e.lanbook.com. — Pexxum moctyna: ans 3apeructpup.
IIOJIb30BaTeNneil. — TEKCT : AIEeKTPOHHBIN.

1.7. OBC Znanium.com :3ieKTpoHHO-0nOmroTeuHas cuctema : cait / OO0 «3HaHIyM».
- Mockaa, [2022]. - URL.: http://znanium.com . — Pexwum f0cTyIa : It 3apETUCTPHP.
noab30BaTesen. - TEKCT : JJIIEKTPOHHBIM.

2. KoncyasrantIliatoc [DnekTpoHHbIN pecypc]: cipaBouHas mpaBoBas cucrema. / OO0
«Koncynbrant ITnrocy - Onektpon.naH. - Mocksa :Koncynpsrantllmtoc, [2022].

3. ba3bl JaHHBIX NEPHOAMYECCKUX U3AHUI:

3.1. eLIBRARY.RU: nayunas snekrponHas OubOmuoteka : cadt / OOO «Hayunas
DnexTponnas bubanorekay». — Mocksa, [2022]. — URL.: http://elibrary.ru.— Pexxum moctyma :
JUISL aBTOPH3. MOJIb30BaTeNe. — TeKCT : AIeKTPOHHBII

3.2. DnextponHas 6ubmmoteka «M3marensckoro goma «I'pedbernukoB» (Grebinnikon) :
anekTpoHHass Oubnmoreka / OO0 U]l «['pebennukoB». — Mocksa, [2022]. — URL: https://
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— Tekcr : 27eKTPOHHBIH.

4. @enepanbHasi rocyaapcrpeHHasi uHpopmanuoHHasi cucremMa «HamuoHasjabHas
3J1eKTPOHHAsA OMOJIHOTEKA»: 3JIeKTpoHHas oubnuoteka : caidt / ®I'BY PI'b. — Mocksa, [2022].
— URL:https://H36.pd. — Pexxum noctyna : 11s monb3oBateneit HaydyHoi 6ubanoreku. — Teker :
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11. YHEBHO-METOAUYECKOE U UTHOOPMALIMOHHOE
OBECIHHEYHEHHUE JUCHUIIVINHbI

0)IlporpamMHoe o0ecnieueHue:
1. OC Anbt Pabouas cranmus 8

2. MoiiOduc CrannapTHBIN

B)I[Ipodeccuonanbubie 6a3bl JAHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI:

1. DyIeKTpPOHHO-0UOIHOTEYHbIE CHCTEMBbI:

1.1. Ludposoit obOpazoBatenbHbli pecypc IPRsmart : 3mekTpoHHO-OMOIHOTEYHAS
cucrema : caidt / OOO Kommanus «A# I[lu Ap Menua». - Capatos, [2023]. — URL: http:/
www.iprbookshop.ru. — Pexxum moctyma: aias 3aperucTpup. mosib3oBaTeneit. - Tekcr
3JIEKTPOHHBIMN.

1.2. O6pasosatensuas mnatdopma FOPAUT : oGpa3oBaTenbHblil pecype, 2IEKTPOHHAS
oubamorexa : caiir / OO0 DiekTponHOE M3maTenbcTBo «FOPAMT». — Mocksa, [2023]. - URL:
https://urait.ru. — Pexxum goctyma: ajst 3aperucTpup. mob30Baresieh. - TEeKCT : SIeKTPOHHBIN.

1.3. baza nanubIX «3JnekTpoHHas 6ubnuoreka Texuudyeckoro BY3a (OBC «KoucynpTanT
CTYZCHTA») : DIIEKTPOHHO-OnMOMmoreunas cucrema : caiit / OO0 «Ilomurexpecypc». — Mocksa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum pgoctyma: s
3apPErUCTPUP. MOJb30BaTeNe. — TEKCT : AIEKTPOHHBIN.

1.4. KoHCynbTaHT Bpaya. DJIEKTpOHHAsI MEAULIMHCKAs OnbinoTeka : 6a3a JaHHBIX : CalT /
00O «Bpicmias wIKojia OpraHU3alMd M YNpaBieHHs 3ApaBooxXpaHeHHeM-KoMIuiekcHbIN
MEAMIIMHCKUI KoHcanTuHr». — Mocksa, [2023]. — URL: https://www.rosmedlib.ru. — Pexum
JIOCTyNa: JUIsl 3apETUCTPUP. MOJIb30BaTeNeh. — TEKCT : JIIEKTPOHHBIN.

1.5. bBonbmast MeauuuHCKas OMOIMOTEKa : 3JIEKTPOHHO-OMOIMOTEYHAasl CUCTeMa : CalT /
00O «bykam». — Tomck, [2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexum
JOCTYTIA: JIJIs 3aperUCTpUp. MoJb30BaTenel. — TeKCT : 3JeKTPOHHBIH.

1.6. OBC Jlanp : snexTpoHHO-OMOMMoTeyHast cuctema : caut / OOO OBC «Jlaupy». —
Cankr-IlerepOypr, [2023]. — URL: https://e.lanbook.com. — Pexxum noctyna: st 3apeructpup.
IIOJIb30BaTeNe. — TEKCT : AIEKTPOHHBIN.

1.7. OBC Znanium.com :3ieKTpoHHO-0nOmroTeuHas cuctema : caidt / OO0 «3HaHIyM».
- Mockaa, [2023]. - URL.: http://znanium.com . — Pexwum f0cTyIa : It 3apETUCTPHP.
noab30BaTesen. - TEKCT : 2IIEKTPOHHBIM.

2. KoncyasrantIliatoc [ DnekTpoHHBIN pecypc]: cipaBouHas mpaBoBas cucrema. / OO0
«Koncynbrant ITnrocy - Onektpon.naH. - Mocksa :Koncynpsrantllmtoc, [2023].

3. ba3bl JaHHBIX NEPHOAMYECCKUX U3AHUI:

3.1. eLIBRARY.RU: nayunas snekrponHas OubOmuoteka : cadt / OOO «Hayunas
DnexTponnas bubanoreka». — Mocksa, [2023]. — URL.: hitp://elibrary.ru. — Pesxum mgoctyma :

JUISL aBTOPH3. MOJIb30BaTeNe. — TeKCT : AIeKTPOHHBII

3.2. DnekrponHas 6ubimoteka «M3marensckoro goma «I'pedbernukoB» (Grebinnikon) :
anekTpoHHas Ooubnmuoreka / OO0 U]l «I'pebennunkoB». — Mocksa, [2023]. — URL: https://
id2.action-media.ru/Personal/Products. — Pexwm qocTyra : st aBTOPH3. MOJIb30BATEICH.

— Tekcr : 27eKTPOHHBIH.

4. @enepanbHasi rocyaapcrpeHHasi uHpopmanuoHHasi cucremMa «HamuoHasjabHas
3J1eKTPOHHAsA OU0/IMOTeKa»: 3NeKTpoHHAs: bubnmoreka : caiit / ®I'BY PI'b. — Mockaa, [2023].
— URL:https://H36.pd. — Pexxum noctyna : 11st monb3oBareneil Hay4yHoi 6ubianoreku. — Teker :
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